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Welcome to the AA family 

Your AA Membership includes all the exclusive benefits and services for 

which we are known and, because our focus is on giving our Members 

exceptional value, you get a host of new benefits and added value services 

to enhance your lifestyle and make motoring more affordable. 

Everything you need to take advantage of your new benefits and exclusive 

savings is in this handbook. Keep it somewhere safe so you don't lose out. 
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Savings on AA Armed Response
• R37 per month. Members pay only R27
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4 AA Accredited Sales Agents
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Contact us 
No matter your emergency or query call ... 

(Q 0861 000 234 
SIMPLY FOLLOW THE PROMPTS 

Option 1: Emergencies 

Option 2: Customer Service 

Option 3: Enquiries 

ADDITIONAL INFORMATION: 

AA Accredited Sales Agents 
Travel documentation.
Visit our website to find a store close to you. 

Insurance 
Supermarket 

Warranties 

Auto Centre Port Elizabeth 

Kya Sand 

aa .co.za / aa-accredited­

sa I es-agents/ 

0861 001 000 

0860 267 267 

076 057 2847 

082 412 1957 

Approved Network of Automotive 
Service Providers. 

a a-qua I ity-a pproved-technical 

CD 

@ 

@ 

Quality 
Assured 

AASouthAfrica 

@AASouthAfrica 

@MyAATraffic 

The Automobile 
Association of 
South Africa 

Recommended 
local accommodation. 

qa .aatravel .co.za 

HEAD OFFICE 

ADDRESS POSTAL ADDRESS 

Denis Paxton House Customer Relations 

4 Hyperion Road PO Box 596 

Barbeque Downs Johannesburg 

Kyalami, Midrand. 2000. 

CONTACT 

E-mail: TheAA@aasa.co.za 

Web: www.aa.co.za
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Please note not all Membership options include tows required as a result of an Insured Event. 

In the event that you have used up your entitlements you may continue to make use of our services at preferential 

Member rates. 

Assistances per Subscription Period 

Tow Roundtrip Entitlements (see below 
for the definition of a roundtrip) 

Tow due to Mechanical or Electrical Breakdown 

Tow due to an Insured Event 

Overnight Storage 

Designated Driver 

PATROL 

Tyre Change 

Jump Start 

Battery Testing 

Battery Sales & Replacement 

Locksmith 

Fuel Rescue 

Emergency Medical Rescue 

Long Distance Tow 

Accommodation 

Car Hire 

Legal Advice Line 

Motor Related Technical Advice Line 

Medical Advice Line 

Armed Response 

AA Connected Car 

AA Auto Facts 

AA Traveller Magazine 

Taxi Service 

Pothole Damage Assist 

License Renewals 

Accident Claim Assist 

Fines Assist 

-- � 
2 2 Fair use* Fair use* 

40km 40km 100km 200km 

0 0 0 0 

0 X X 0 
-

1 1 1 1 
-

0 X X X 

0 0 0 0 

0 0 0 0 
- -

0 0 0 0 
-· -

0 0 0 0 

0 0 0 0 

2 2 2 2 

0 0 0 0 

----
Pay on use Pay on use Pay on use 0 

+- -- - --t-- - - --t--

Pay on use Pay on use 0 0 

Pay on use Pay on use 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

0 
Optional 

Subscription 
Optional 

Subscription 
Optional 

Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

0 

Pay on use Pay on use Pay on use Pay on use 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Optional 
Subscription 

Each assistance in excess of 5, or where the number of unique vehicles per customer is in excess of 2, will be individually 
considered in terms of the M's FAIR USE POLICY. 

TERMS AND CONDITIONS 
18 

0 0 0 
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� ��%��������������%��� ������������������� �����������
���������������������������!�� ���������� �������$��&
�������������������4����&����� ���5�����������������%�
��������%��� ��6

! ���������
! 7�%����� ��&��"��������� ��&��"����������� ��&��"���������
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� ��&��"� ��� ��&8�����&�8�������������"���������������
�������������������������"�� �������������������������
�� ������������,������
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; ����$�������������������&���������������������� �����
��������� �����������������������"���� �����������������"
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)! � �������������������%��������������(���������%�������
� ������&�������������������8��������$ ���������#�����
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! �������� ��������������A
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�������������� �����������������������A
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! ��������������&������������������=�����������A
! ����������������������������������� ��������&�����%����&
����������� �����!
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