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AA Member Torga Optical Eye-test Price Benefit

The member offer is available to all AA Members, both current and new, provided that
membership is confirmed and valid.

The discount offer is redeemable at all Torga Optical Stores in South Africa. Click here to find
a store near you.

The AA Member offer:

e R99 for a full comprehensive eye test inclusive of fundus photography, saving AA
members over 80% on the average retail price of R599.

e In limited cases, fundus photography may not be available due to fundus camera
availability.

Procedure for accessing the member discount

e AA Members can pre-book a full eye test with Torga Optical or visit the store as a
‘walk in’

e The standard Torga Optical booking process and documentation requirements apply.

e AA Members must provide proof of their valid AA membership status at the time of
the eye test to qualify for the discounted rate. This can be done by downloading and
registering on the MyAA app and presenting their digital membership card.

e AA members are encouraged to request their AA membership validation/verification
in advance to avoid delays.

e Members may be required to provide proof of identity.

e Payment for the eye test shall be made directly by the AA Member to Torga Optical at
the applicable discounted rate. The AA shall have no responsibility or liability for such
payment.

Terms and Conditions

1. This discount cannot be used in conjunction with any other discounts unless stipulated
by Torga Optical. At its discretion, Torga Optical may combine certain promotional
campaigns with the AA Member discount.

2. To qualify, customers will need to present their valid AA membership card or active
membership status on the MyAA.

3. Discount applicable only when patient prescription is used towards Torga frames and
lenses.

4. Activation, use, and any exclusions relating to the eye test consultation are subject to
Torga Optical’s own Terms and Conditions.
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5. AA Membership status will be verified by the Torga Optical franchise where the eye
test has been booked. This process will be managed entirely by Torga Optical.

6. All policies related to both AA membership and use of Torga Optical services apply at
all times.

7. This benefit is valid until further notice and may be reviewed or withdrawn at the
discretion of the AA or Torga Optical.

8. The discount is non-transferable and may only be redeemed by the AA Member in their
personal capacity.

9. If AA membership is cancelled or lapses, the Torga Optical discount will immediately
cease to apply, and standard Torga Optical eye test rates will apply.

10. AA Members are required to comply with all Torga Optical’s rules, policies, and codes
of conduct as determined by Torga Optical.

11. Torga Optical operates as an independent service provider, and nothing in this
arrangement shall be construed as creating a partnership, joint venture, or agency
relationship between the AA and Torga Optical.

The above Terms are not exhaustive and may be amended at any time at the discretion of the
AA and Torga Optical.

AA Member queries, complaints

e  Where possible, the AA Customer Care team will assist with any queries related to the
membership benefit offer.

e Any queries relating to Torga Optical, including its policies, promotions and
appointments, must be directed to Torga Optical’s head office or the relevant Torga
Optical Branch.

e The AA will not be responsible for disputes relating to Torga Optical’s facilities,
services, or contractual terms. Such disputes must be addressed directly with Torga
Optical.

The AA shall not be liable for any claims, damages, losses or expenses of whatsoever nature
arising from or in connection with the use of Torga Optical’s facilities or services, which shall
be provided entirely by Torga Optical.
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