AA

Automobile THE AUTOMOBILE ASSOCIATION OF SOUTH AFRICA NPC

Association Denis Paxton House, 4 Hyperion Road, Barbeque Downs
of South Africa

PO Box 596, Johannesburg, 2000

Tel (011) 799 1000

Fax 086 524 2251

E-mail: theaa@aasa.co.za

Web: www.aa.co.za

AA WINTER BATTERY HEALTH
CHECK CAMPAIGN - TERMS AND
CONDITIONS

1. Campaign Period
The AA Winter Battery Health Check Campaign ("the Campaign") will run from 25 June
2026 to 31 July 2026, inclusive.

2. Offer

2.1 Customers may book a FREE Battery Health Check during the Campaign period.

2.2 The Battery Health Check includes a battery assessment and a detailed battery health
report.

2.3 The service is subject to technician availability and service area coverage. The Campaign is
currently available in Johannesburg, Pretoria, Durban and Cape Town.

3. Call-Out Fees

3.1 During the promotional period from 25 June 2026 to 31 July 2026 (inclusive), no call-out
fee will be charged for battery replacement assistance following a Battery Health Check, for
both AA Members and non-members.

3.2 From 1 August 2026, the AA's standard call-out fees for non-members, as applicable at the
time of service, will apply. The AA reserves the right to amend its call-out fees at its sole
discretion.

3.3 Proof of valid AA Membership may be required at the time of service.

4 Battery Replacement

4.1 Should a battery replacement be required, the cost of the replacement battery and any
associated services will be quoted separately and are not included in the Battery Health
Check or applicable call-out fee.

4.2 Customers are under no obligation to purchase a replacement battery following the health
check.

5 Booking Process

5.1 Bookings can be made by calling 0861 000 234 during business hours.

5.2 All appointments are subject to technician availability.
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6 Geographic Availability

6.1 The Campaign is available only within areas serviced by the AA battery assistance network
and is currently limited to Johannesburg, Pretoria, Durban and Cape Town.

7 Exclusions

7.1 The Free Battery Health Check does not include repairs, battery replacement, towing
services or any additional roadside assistance services.

7.2 Commercial vehicles, fleet vehicles, and vehicles exceeding service limitations may be
excluded at the AA's discretion.

7.3 The AA reserves the right to decline or discontinue a Battery Health Check where, in its sole
discretion, it is unsafe, impractical or otherwise not reasonably possible to perform the
service.

8 General

8.1 The AAreserves the right to amend, suspend, or terminate the Campaign at any time
without prior notice.

8.2 The AA reserves the right to verify membership status and customer information.

8.3 Participation in the Campaign constitutes acceptance of these Terms and Conditions.

9 Promoter

9.1 This Campaign is promoted by the Automobile Association of South Africa (AA).

9.2 For any questions or concerns regarding the Campaign, please email theaa@AASA.co.za.
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